
BRAVOZULUGROUP.COMINFO@BRAVOZULUGROUP.COM

Respectful. 
Responsible. Ready.

In Kyiv, Ukraine 
since 2014.

For over 50 collective years, the Bravo 
Zulu team has provided international 
specialized Hostile Environment 
Training (HEAT), linguistic services, and 
personalized travel support for NGOs, 
the UN, NATO, and the Government 
of Canada in high-stakes, complex 
operational environments, including: 

•	 Supporting UN operations in the 
Former Yugoslavia (1991–1995) 

•	 NATO missions in the Balkans 
(2001–2005) and Afghanistan 
(2003–2012) 

•	 Linguistic services in Iraq 
(2012–2017)

Personalized Travel Support
Travelling to Ukraine during wartime comes with real challenges. Planning a visit on your own can be 
overwhelming, especially if you’re unfamiliar with the current situation on the ground.

Our Kyiv-based team has years of experience helping international visitors and businesses navigate the 
realities of war-affected Ukraine. We take care of logistics, secure transport, translation, local coordination, 
and emergency support. We do this with care, respect, and deep knowledge of the country we call home.

Challenges commonly faced by international visitors
Despite extensive global experience, international travellers often encounter unexpected obstacles when 
entering or operating in Ukraine, including:

What our personalized travel support includes 

Bravo Zulu supports diplomatic, humanitarian, media, research, commercial, and civil society missions 
in Ukraine by offering:

Security and Access Constraints
Active hostilities, air alerts, curfews, and 
unpredictable military activity vary by region. 
Access to up-to-date, reliable information 
is essential to avoid operational disruption 
or personal risk.

Entry and Border Complexities
With commercial flights suspended all entry 
occurs by land — often through high traffic or 
inconsistent checkpoints. Visa rules, customs 
procedures, and permissions can vary based 
on travel purpose and nationality.

Gaps in Local Information 
and Infrastructure
Publicly available information is often outdated or 
incomplete. Local infrastructure may be partially 
functional, with disruptions to power, water, 
or communications.

Language and Cultural Barriers
Effective engagement requires sensitivity to local 
context and the ability to communicate clearly 
with a range of actors — from security officials 
to civil society representatives.

Insurance and Emergency Preparedness
Many international insurance policies exclude 
coverage in active conflict zones. Visitors may 
not know how to access appropriate care, 
evacuation assistance, or emergency services.

Limited Networks and Operational 
Support
Without trusted local contacts, finding reliable 
transportation, translation, technical support, 
or accommodation can be time-consuming 
— and potentially unsafe. 

Tailored Itinerary Design
Logistics planning based on your mission 
objectives, risk tolerance, and geographic scope.

Personalized Travel Coordination
Planning and booking your full journey — from 
departure country to Kyiv and back — including 
smooth border crossings and land transfers.

Meet & Greet Services
Welcome at the station or border, followed by a 
secure transfer directly to your accommodations.

Accommodation Setup
Booking a comfortable, safe apartment or hotel; 
arranging essential amenities like utilities and 
internet to get you fully settled.

Emergency Response Planning and 
Insurance Liaison
Assistance in navigating local healthcare systems, 
emergency care, and policy coverage limitations.

Cultural and Operational Briefings
Contextual guidance to support professional 
behavior, risk mitigation, and effective 
engagement.

Secure Ground Transportation and 
Local Coordination
Including vetted drivers, interpreters, local guides, 
and trusted accommodation partners.

Real-Time Risk Briefings and 
Operational Updates
Situational awareness, route planning, curfew 
advisories, and regional access assessments.

Communications Setup
Assistance getting a local SIM card, installing 
necessary apps (e.g., translation, navigation), and 
ensuring you’re digitally connected from day one.

Stakeholder Access and Liaison Support
We help facilitate introductions and meetings with 
relevant Ukrainian counterparts across sectors 
— from local officials and NGOs to community 
leaders and technical experts.

On-Demand Local Support
A dedicated assistant who’s just a message or call 
away — ready to help with everything from urgent 
translation to ordering a meal or navigating local 
services.

Bravo Zulu has your logistics covered.

We have supported international 
operations in Ukraine from our on-
the-ground Kyiv office since 2014. We 
provide personalized travel support, 
HEAT training, MRO, and security 
solutions  to clients across the 
humanitarian, diplomatic, defence, 
and private sectors. 

Our personalized travel support builds 
on the Bravo Zulu legacy — combining 
operational readiness with cultural 
competence and practical local 
insight.

TRAVELLING TO UKRAINE?

A Canadian Level of Service 
in a Ukrainian Reality

From the boreal north to the Black Sea, 
Canadian organizations require more than 
just protective gear; they need perspective, 
preparation, and principled approaches. 
Let Bravo Zulu support your deployment 
mission in Ukraine by preparing your 
personnel to lead with with competence 
and conscience. Our immersive simulations 
create lasting learning experiences, 
enabling staff to make confident decisions 
under pressure—not just to survive, but 
to actively contribute to stability and 
respectful engagement in the communities 
they serve.


